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ESE Direct 2022 Catalogue

CUSTOMER REVIEWS WE ARE HERE TO HELP ⭐ ⭐ ⭐ ⭐ ⭐ “Faultless” The drum lids we bought were perfect, we bought some and the week they arrived we ordered some more as they exceeded expectation. Delivery was also prompt and price was unmatched by anywhere else, would absolutely buy from ESE again. Nik French ⭐ ⭐ ⭐ ⭐ ⭐ “Best service I have ever had & ramp is perfect for my needs” I would give more stars if I could. Never had such fast and efficient service ever. Ordered one day and item was here the next morning. Customer service lady was polite, knowledgeable and patient. As for the ramp, well it’s a cracker, worth every penny and to British Safety Standards. What more could you ask for. Margaret Gilfillan ⭐ ⭐ ⭐ ⭐ ⭐ “Above & Beyond” Although there was a problem with my order, ESE sorted the issue straight away, found me a replacement, and got it delivered within 48 hrs. Top quality service. Jason Thrower ⭐ ⭐ ⭐ ⭐ ⭐ “Step-Tastic!” The product was accurately described and I really liked the ease to place the order. The follow up communications on my order were spot on. I knew all I needed to know. Robert Preston ⭐ ⭐ ⭐ ⭐ ⭐ “Great Service” Great website and was easy to use. Delivery was very fast and I received a follow up phone call to make sure everything was ok. Collette Davies ⭐ ⭐ ⭐ ⭐ ⭐ “Five gold stars for brilliant service” This was the best customer service that I have ever experienced - anywhere! Michelle completely understood the problem and resolved it promptly, sympathetically and efficiently. What a star! I thoroughly recommend ESE Direct. They are very customer focused and their systems and processes are well designed and user friendly. Mandy Haberman ⭐ ⭐ ⭐ ⭐ ⭐ “Excellent products, expedient professional service” Excellent professional service, quality customer service, expedient transaction of the excellent products on offer. Thank you. William McDowall ⭐ ⭐ ⭐ ⭐ ⭐ “Professional, efficient service.” As always a quick efficient professional service. From a varied selection to a quality product. Highly recommended company. Will use again. John Inglis Customer feedback from January 2021 to date. ESE DIRECT Feefo Platinum Award Winners for 2 years running ⭐ ⭐ ⭐ ⭐ ⭐
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